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M.Com. 2nd Semester (Reg./Pvt.)
Examination April/May, 2017

UN-285

ORGANIZATION BEHAVIOUR
Paper : II

[Reg.= 85

Time : 3 Hours] [Maximum Marks: |Pvt.=100
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Auempt all questions.
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Choose the correct answer.
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Organisation implies :

E {a) Building offices etc. g
3 £
g {b) A system of objectives g
ﬂ:,:, (¢} Departmentalisation 5
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g (d} Structure of work relationship g
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The following factor influences the organization

structure :

{a) Satisfaction of customers

(b)  Social goals

(c) Cupacity to innovate

{(d) The nature and size of business

(b) Height

{c} Experience

(d}  Bran size
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- 2 (a) Three
(b} Seven
Which of the following is an environmental oy Fi
[ ve
force that shapes personality ?
(d) Nine
fa)  Gender
5285 (4]
_ §-285 '

{?] gg TumOver




(v) R w1 ReE ¥ (| e TR
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(¥) HHE F1 gem § gfg s Ramesh is always late coming to work and

Manager cut his increment. This is an example
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The objective of motivation is : ¢ Punishment

() To increase morality of employees

B} Posttive reinforcement
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(b) To measure performance {c) Negative reinforcement

id) None of the above

(c) To increase the number of employees
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fd) To increase the volume of production
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I'he meaning of personal behaviour is :

_lnfitt

(a) Complexion of person

: — ]
(b) Behaviour by a person () w2 g

(ey- Nature of person Eaeeeem— 4] H
(d) Respect of person o) =
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i) John P. Kotter
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The moral value of power and pollics is -

(w) Personzl development

g AP Development of organization
rg (¢) Creation of new policies
=

=—1(d) Always good for all
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(Short Answer Type Questions) 5x5=25
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Define organisation and discuss its importance.
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What do you mean by “Organizational Behaviour™ ?

What are its limitations ?
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E Explain the various determinants of personality o
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(Or)
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State the characteristics of attitude.
4. R w1 gEa faEram @ ¥ ?

What is the equity theory of motivation ?
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What is difference between conflict and competition ?

Describe the importance of values.
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g What do you mean by group norms 7 E % et sdT U E
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‘3 =5 ——Describe the factors affecting it.
—How status structures influences group behaviour ?
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Explain.

(Or)
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Explain the meaning and role of organizational culture. i &1 ao a-ﬁﬁlqr
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Explain the concept of organization and describe an

ideal process of organization.
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What factors do contribute to the development of

personality 7 Explain.
T »
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Define “Perception’. Explain its process.
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How does effectives managing take advantages of
and contribute to. motivation ?
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Expluin the various types of attitudes.
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Expiain the various reasons of group development.
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What is informal groups 7 Discuss their charactenistics
and functions.
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‘People sometimes resist change for sake of

resistance.” Discuss.
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Explain the concept of organizational development.
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