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UA 313

- M.B.A. {Ist Sem )(Part Time) Exam —2011 |

Note :

Q.-

Q.I!l - Explain co_mmu'nié:at‘ion as a two way process ? .

BUS!NESS COMMUNICATIQN
. Paper- .

“Time A,_'Iou;fed :Three Hours "
Maximum Marks : 70 -

o S’évc'tion-A

Attempt any=fourf-ques‘tio_n.

Each questiOn'c;afvr’ries 7 marks, | 0 4x 7"““28“

What is 'noise' in° the precess of commumcatlon 7?0

PIease explaln W|th example

oy

What are the major factors contnbutlng towards c!anty f'_

of message in. commumcat;on

uAB3 . pTO.
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Q.lv Does attitude _of a"person affects communication.‘

Ci.‘V - Discuss use of audlo wsual equipments in lmprovmg,

process of- commumcatlon

vl Desc'ribe important elements of a business ‘Iet‘ter. o

., uaﬁl Dlscuss rmportan‘ce of body Ianguage in verbal‘

communlcatron .

QUVI ‘DeSCnbe '*importance of e-mail communication.

, Sectlon B
Note: Attempt any three questnons S
| Each questron carnes 14 marks 14 x 3 48 L

LQ/I( Explam varlous steps in the process of communlcatron v

'_and the barriers for each steps

- ,Dlscuss |mportant gurdelmes for rntervrews and group

;x_=d|scusslons in busrness organ": ‘atlons

: Lf‘fDlscuss vanous types of reports in: a busmes_s

R ‘ organrsat:on Exp!aln how the ”repo‘rt structured
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)

w

"WS product manager of ABC Co write a lettet te

general manager (fmance) of XYZ Co. to- arrange :

early payment of Fts 21 Iakh agarnst supp!y of raw

matenal by your company The payment IS awalted =

j-srnce last 6 months

,QTXIlI Describe each step ln wrltlng a research report Aiso

o dlscuss common mrstakes that may be commltted in

. drattmg the report
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