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™
HRM in Tourism

[Maximum Marks : Reg. 85
Pvt. 100

ukv & ak;d [kM 1IN x; Tukd vd lelu gh id;d [k.M ok mlkj uotu i'B 1 ikjesk djA lelr i"uk ok vfuok;r%
gy djA mikj iflrdk di B[k Bell;ri 16 §'B 1 vifid u giA fo] P Hik Lo; dh gLrfyfi e mlkj fy [kuk
gh foJiFh mlj ifLrok ok |er I'B fo ofo|ty; di ocltbV www.bubhopal.ac.in I 1llr djA iR;d 1'u dk mUkJ
lell;r 250 *iCnk 1 vikd u gidk

Note :- All questions from each section carry equal marks. All questions are compulsory and answer limit are approximately

250 words. Start the answer of each section from new page. Maximum limit of pages of answer booklet are
approximately 16 pages. Answer should be written by the student in his/her own handwriting mandatory. The

first page of answersheet should be download by the student from university website www.bubhopal.ac.in is

mandatory.

1. Which topics should be included in the training programmes of Air Hostess. Explain.
2j gLVt Yoelu ifjpifjdi d ifi{ik di;ek ey fd, tuoly fo'k;k di Te>ib, A

2. Explain the short budget based self employment opportunities in Hospitality sector.
VIfrF; mlix {i= e y% ctV vilifjr Lojktxkj voljk dk o.fu dift,A

3. Explain how event management can become a sound source of income and reputation of an Hotel ?

,d gy di wit; ,0 [;ifr e Toku dk L=r boV euteV fd1 ickj cu Idrk g \ 0;k[;k dift,A

4. Explain the function of marketing personnel of an Hotel industry.

,d givy mJix d foiku ddedk d di;k dh 0:[;K dlift,A

5. Explain the responsibilities of an Airport representative.

<V GitViVo Hgolb VMK ifrfufé d mikjnif:ok ck Teslb,A
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