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Roll No. . ) . .
Which one is non-economic activity ?
- : . a) Business Science
Fotal No. of Questions : 11] {Total No. of Printed Pages : 8 @) ®
(¢) Charity (d) Profession

(i) TH A wads § Freifed o @ afe

B.Com. 2nd Semester (Reg./Pvt.) (=) qa- *
Examination April/May, 2017 (/) foxqa @ e 9

() 3Iwdaq |t
MANAGEMENT

. L o A successful promoter must have a quality such
(Business Organisation and Communication)

< as
Reg.= 85 : ni -
Time : 3 Hours] [Maximum Marks : I’Qt‘;loé : (a) Winning personality
i = (b) Wide and deep knowledge
A < : "
e wf s e i = (¢) Self-confidence
Attempt all questions. g 4 All of th
3y 3 ) (d) of these |
(Section-A) (i) U {ﬂgﬁiﬁ?ﬁ Hifgg Fet & HaEst B FgEan
aﬂﬁ'ﬂﬂ' v HE :
(Objective Type Questions) 10=1.5=15 (&) 2 () 3
WEl W % W e (®) 7 (7) 10
Choose the correct answer : Minimum number of directors in a Public
1. () frafafaa & 3 FFd -onfdes nfafafy ¢ 2 Limited Co. is :
(31) =HauE (@) faam @) 2 (b) 3
(®) =m T)
<) (c)y 7 (dy 10
S-6 (1)
Tum Over
5-6 (2)
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(iv) "u& wad fow wa v & fan” fmu sraum @i
A AT 7

(31) AR T () UsFifa® dne
(F) gl 9984 (8) dehrldl qned

“One for all and all for one” is the motto of a:
(2)  Government organisation

(b) Political organisation

(c) Partnership organisation

(d) Cooperative organisation

(v) HU9H % ®9 &

(1) wrdifies () werig
(w) Amfw (2) Fasmar

Communication is :

(a)  Universal

(b) Local

(¢) Scientific

(d)y Three Dimensional

(vi) SWOT # ‘O &1 a1d ¥ .

(1) 9TeA
(&) 3Ot
(q) @
(2) =99 4 w1 &l
S—-6 . (3) Turmn Over
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In SWOT analysis ‘O’ is meant :

@) Organisation (b) Opportunities
fic) Owner (d) None of these
Sretfafan 1 | B e e w5 T ¥ 7
(27) TEnfyerfe (a) gfte wwry
(@)« (37) wifas

Which of the following is not a form of Body

language ?

(a) Facial expression (b) Eye contact
(c) Gesture (d) Oral
(viii) - & gE W AR
(31) 4= (&) §d
(7) 0 (7) anE
Main parts of a business letter are :
(a) Five (b) Seven
(¢) Nine (d) Twelve
(ix) -9 & @9 ¥ :
(31) ¥Td H W=
() SMEF A YA WE @ S g
(|) = sia @ ¥l
() A g4l @M T
S5-6 (4)
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E-mail serves as :
(a) Save time
(b) Quick in operation
(c) Can be retrieved
(d) All of these
(x) E-wmd @ ad ¥ .
(31) zoaeffrw Hind
() wagdrd wivd
(W) ooz i
(7)) wehmlieg wind
E-commerce means :
(a) Electronic commerce
(b) Export commerce
(¢) FElectrical commerce
(d) Economics commerce
WUeE-&
(Section-B)
oy I uvd

(Short Answer Type Questions)

2. ogEEE e w wew W et fafE
Write 2 note on importance of Business organisations.
S—6 (5)
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QT (Or)
UHh Wi & WiE @ 9dRuy
Describe main characteristics of sole proprietorship.
IPERT TERRE IS B IRYA WATEU )|
Explain objectives of a consumer cooperative store.
HIdD (Or)
o IWEA S Frelt Igww e v wifs
Distinguish between public and private undertakings.
‘gfagite’ =1 anzmy)
Explain ‘Feedback’.
HGET (Or)
Y F WEH HEY ¥ 2
What are the means of communication ?
WEE M ¥ T F quI § 2
What do you mean by Para Language ?
HYgQr (Or)
qeyg W el @) g w1 @ fee gy G

Briefly explain the suggestions to remove barriers of
communication.

- & @V sy

Discuss the merits of E-commerce.
YT (Or)

e F snyfaw wEy =y €7

What are the modern forms of communication ?

S5-6 (6)
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g us-"
(Section-C)
&Y Iaia uy
(Long Answer Type Questions) 5x9=45
7. =EuE & GWfa® 9 §1 SEunon & 9y aw fagy
¥ a& difsu)

Give arguments in for and against the concept of
social responsibility.

Hgar (Or)
‘gads' wex wml uRvm gifse veda w fafuym
sFEns w1 w89 | gviq wife)

Define the term ‘Promotion’. Explain briefly different
stages of Promotion.

8, ude &l g1 ufedw A H et e wifsu

Distinguish between private company and public
company.

‘ 3_gq4ar (Or)
aid | ‘=g ' W uw freew fafa
Write an essay on ‘Multi-National Corporations’ in
India.

9, "HENY UF HEG WEgF & gt g1 v Hifeg)

“Communication is the key to successive manager.”
Explain it.

S—6 (7)
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ataar (Or)
wie favemm @« € 72 el fafed & wfewan
HHETEY |
What is the SWOT analysis ? Explain its methods.

10. "3l Y snars @l gern § Ree sifuw wwret B

e W TEHEW & G H W@ wR wife)
“Sound of smile is more louder than voice of lips.”
Explain it with reference to body language
communication.

3tEr (Or)
siTerd TEMY Qs @ emvE € 2 W@ fa
weerd wEl &4 A wan fEm snogwar € 7
What is Grape-Vine communication 7 How it can be
used effectively ? '

|| anyfes 4 gaaehia & g g1 faaem sifa

Modern age is the age of information revolution.
Discuss.

HI4ar (Or)
qRUEHd SR araisiy wEEe & WeE WUk
wfera o fafa)
Explain short essay on international communication
at adapting to global business.
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