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B.Com. (II"d Sem.) Main/ATKT April-May Exam.-2013

Paper — Business Organization and Communication
Time Aliowed : Three Hours

Maximum Marks : 85 Minimum Marks : 28
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Q. No. 1 Choose the correct answer ~
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(i) In the modern age significance of communication is —
(a)y  Trade (b}  Industry
{e) ~ Inall places - (d  None of these
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(il  Comwnunication Network in any organization is -
Z ' {a) Internal and External by Verbal and Written
(¢}  Oral and Non Verbal {d  Nomeof these
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{iii}  Steps of any mock mterview are —
®  Four “ ()  One
{(¢y  Nine - (dy  Fifteen
{iv)  Regisiration of co-operative society is -
(@  Voluntary . ()  Compulsory
{©) Desirable {dy  Noneof these
1

)

(vi)
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(ix)

(x)
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Which should be Autonomons status awarded on the basis of ranks —
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(a) AICTE (b} NAAC

¢y UGC {(d) {&]l of these

The first stage of business promotion is ~ .

{a)  Selection of Business {(b)  Preliminary investigation

(¢} Selection of site of business (d) Selection of form of organization
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Which of the following is not the form of body language -

(a)  Facial expression (b}  Eyecontact

{c)  Gestures : (dy Oral
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A enterprise use for same information to many person -

{a)  Application Letter (b}  Inguiry Letter

(¢}  Circular (@)  Reference Letter
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Emergence of E-Commeree in —
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(@ 1950 t 1970

() 1981 ) 1956

Meaning of ESP is—

(a)  Intemet Service Provider (b)  Intemnal Service Provider
(¢)  Internet Service Profit {d)  Internet Sell Provider
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Q.No.2

Q.No. 3

Q. No. 4

Q. No.5

Q. No. 6

Section ‘B’/gvs ¥’
‘Short Answer Type Question / FEITNT 977
Write five characteristics of sale trader. @Rt
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OR / 31eFan
Discuss the importance of Business Organization,
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(). No. 8

State the types of Company.
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o OR. / ateqan
Discuss the importance of public enterprises.

Q.No.9

What is ‘SWAT Analysis’ ? What are its importance.
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’ OR / 31em
Define communication and state its four characteristics.
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What is body language ? Explain its merits. .

| ‘ OR / 31259y
What is ‘Grape Vine’ communication 7 Explain its advantages.
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Write an detailed note on Video cunfemnéing.
OR / 31eray
What is ‘Fax” ? What are its advantages.
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(@) Fax (dbw) (b
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Define Parmersl‘up ? Explain its merits ana demerits.
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Explain the social mﬁwnszb;lmmpt‘ Business.

Explain the various cause of Business combination.
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Define company and explain its merits and demerits,
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What do you mean by business communication 7 Explain its objectives and
importance.
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What is feedback 7 Explain its process, methods and guidelines to make effective
fpedback.

What is Para Language ? Explain its merits and clcmm!s
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OR / ey
Discuss the need and types of Business letter and explain the essentials of an
effective business letter,
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Write short note on the following —
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E-mail (§-7a0)
OR / oy
Explain the importance of E-commerce in international communication.
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