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B.Com. Il Semester (NEW/ATKT) Management
Examination April / May - 2016

BUSINESS ORGANISATION & COMMUNICATION

Time Allowed : Three Hours

Maximum Marks : 85 Minimum Marks @ 28
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Note : All questions are compulsory.

Hog - ‘3 / Section - ‘A’
TEME 957/ Objective Type Questions
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15x1=15

WO [} IUIUO MMAL

Choose the correct answer.
(@) 7= = TEm q) W F AR

(|) gsm (z) T99 & T

Business means:
(@ Manufacturing of goods
(b) Trading of goods
{c) Profession

(dy All of these
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g § § SE-91 IS SOEd # HEA §
gi& 1 TF FRU 27
(31) SuYIeHETE (3) Ren

(|) F-Tw0h (3) 378 7 Wt

Which of the following is a cause of growing concern
for social responsibility?

(a) Consumerism

(b) Education

(c) Public relation

(d) All of these

Y & TeEra & Wiewed e B
() werem Wi (7) B 9@

(7) 3= (z) M=

Who propounded the principle of trusteeship?
(8 Mahatma Gandhi '

(b) Vinoba Bhave

(c) Unvik

(d) Marshall

“HEE TE99 F ToIU NEE kAl 6l 89 T 2
T F2 2

“A company is an association of persons united for a
common object”. This statement is of:

(@) Justice James (b) Robbins
(c) Adam Smith (d) Pigue
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U el T 9 TREl #1 AR 99 HE A 27
What is the minimum number of members in & private
company?

(a) 1 (b) 2

(c) 4 (d) 7

U BEAHE FOA1 § 951 61 goa9 959 TE
2?

What is the minimum number of members in a2 Pubilic
company?

(a) 2 (b) 7

(c) 10 (d) 50
Mofeiag d 3 -9 9w F [ewa 2
(@) = oiE () T

(§) agzesia (z) 38 &7 w4

Which of the following is a essential feature of
communication?

(a) Continuous process

(b} Universal

(c) Multipurpose

(d) All of these

viii) mﬂﬁm F F AETET 27

(aimaqmrrm
(|) =R JueH
(7) wugw =it
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Why is communication needed?

(&) Information Technology Revolution
(b) Global Village

{(c) Business organisation

(d) Allofthe above

FofafEa § § FH-91 TNT Ui F a9 27
(#1) =3 (a) o=
@ (%) @@ (@dF  (3) =67 3E

Which of the following is element of communication
process?

(@) Message (b) Sender

(¢) (a)and (b)both (d) None ofthese

TmfaiE § 4 29-3 v ol g § g=id 27

(¥) A= (a) == sEEEA
(|) o= 2w (z) wudw

Which of the following is related to Para Language?
(@) Voice (b) Volume variation
(c) Word siress (d) Allof the above

Pofatas & § PR-T1 AaiE TN 5 aEay 27
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(3) o3 (7) AtfeH
q) | gRaw (3) 799 ¥ a4

Which of the following is a media of formal
communication?
(a) Lefter

(c) Handbook

(b) Notice
(d) All of these
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(@) g O ——
(m) i 7) WEN H A
Which of the following is not a physical barrier in
communications?

(2) Noise (b) Poorvocabulary

(c) Distance (0) Defectin media
xiii) FRAEE § ¥ FE-9 TN F O AYEE 6
() g
(|) z=mE (z) ugw A

Which of the following is modern means of
communication?

s

(F) AfEd FHE

(a) Fax (b) Video conferencing
(c) intemet _ef Al of the above
xiv) & A &1 AT F 2 TR T A
() FF q) =9
(m) 91 (z) Aa=
F achine was invented by
Keseli (B) Marshail
(c) Pigue {d) Robbins

Xv) g.r'asvlqﬂ.r F A %
(31) AT FEA
(®) TetEHa w94
E-commerce means:
(a) Electronic commerce
(b) Export commerce

(c) Electrical commerce
(d) Economics commerce

(7) TuE FEH
(7) ZerATRT FiOH
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wug - ‘q’ / Section - 'B'
WY I 999/ Short Answer Type Questions
5x5=25
State the characteristics of Business organisation.
: 41 / OR
e % R @

State the characteristics of Sole proprietorship.

w1 F1 fasea = 2?
What are the characteristics of a Company?

941 / OR
WEE FeA F 3 6 Ura TUEEU 3HE @Y @
AR
Explain the meaning and importance of cooperative
organisation.

FHGY Hl GRYMYG $HIA0 THF T9E F FAREU
Define communication. State its nature.
? F941 / OR
O F I SR 27
What are the objects of communication?

“EeF A’ w ouw Tewult fatau)
Write a note on "Body Language".
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A4y / OR

‘qrsd wqrer W U Rogul TR
Write a note on "Para Language”.

Q6. e w27 IO T 9EE 27
What is Fax? What is its importance?
JYd1 / OR
U 991 27 THA 4 9Ed 27
What is E-Mail? What is its importance?

&g - ‘9’ /Section-'C'
&% Tdd 797/ Long Answer Type Questions

5x9=45

Q7. ZTEEAE F WEHAF Soenddl £ HEy g9 5 amn
FHITTH
Describe the various areas of social responsibilities of
Business.
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391 / OR
TN ) URHMNA FA0] TEE E99an S|

Define Partnership. Explain its characteristics.

Q.8. HEAWE SUHT & 3991 U4 HEd & TEFEU
Explain the objects and importance of Pubiic Enterprises.
g1 / OR
‘g § Fgogd W TwE w uE e R
Write an essay on 'Multi National Corporations in India'.
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TARE F TN GO F 31 HES 87

What is the importance of communication to the managers?
ey / OR

Explain the SWOT Analysis.

Discuss the different barriers of communication.
344 / OR

T UWH] AEEEE U9 F) A9 FaEdl

Explain the essentials of an effective business letter.

b, 3-89 U died SR H FER @ § g #
Discuss the role of Fax, E-Mail and Video-conferencing in
communication system.

491 / OR
fd w37 SEE & S AN A
Wwhat is E-commerce? What are the advantages of
E-commerce?
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