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Choose the correct answer :
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=4 B.C.A.II™ Year Examination, 2019 = = Which of the following is the demerits of written
; Organisational Behaviour ; ; communication- |
3 Paper - BCA-207 : z (2)  Permanent record
S z S (b) Expensive
@ § 5 (c) Legal document
= Time : 3 Hours] [Maximum Marks : 40 = = (d) All of above
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Note :- Attempt all the questions. (@) <faw
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(@ Biological

{b) Cultural

(c) Family and group

(d) All of these

o Fret & & Row R i R-
(a1) xd y frsiw

@ g R

(@) oRERE

§ =
Weber is associated with-~
(a) xandy theory

(b) Leadership thed_ry
(¢) Motivation

(d) Bureaucracy
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The term "Psychology" i derived from the word

mpsycho" which means nsoul” or Spirit' is a word of

..... language. htp:/'w ww.onlinegbu.com

(¢} French

(d) None of these;
e TN &~

(@) TR

[_q} - R
(@) o od &

(@) =0 & P A

~ Organizational Behaviouris a :

(a) Ascience -
b Anar i
(¢) A science as well as an art
(d) None of these
. gm-w
SECTION -'B’

(@)

http:/fwww.onlinebu.com

WO TIJaUIUO MMM/ dlll,[



WO TI2UIUO" MMM/ l'.hll,[

http://www.onlinebu.com

g AN T 2x5=10

Short Answer Type Questions
Je - G oer 3 oww A A 99T 2 o B
Note :- Attempt questions Each questions carries 2 marks.
1. TS P G R § 7 AT F |
What does Psychologist observe ? Explain.
. FAY/OR
afaeE B A= 9 erer PR
Explain the scope of Psychology.
e 3 gE Reat @ a9 R
Describe the main principle of learning.
HIGTI/OR
oEEy | WY F A § 7
What do you understand by perception ? Explain.
4, Fomme R & o g gae E 7
What do you understand by transactional analysis.
FE/OR
T D HAR R B T M8 ?

W

What are the qualities of good communication system.
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5. mﬁmm%mmﬁﬂﬁﬁthﬁ*"'s"zm

Explain the essentials of effective communication and

scope of communication. -
WFOR

o B 9 A qIEEd )
Explain the values of groups.

. ¥ & R @ ST AR

Explain the theory of leadership.
FJgqi/OR

Repiig @8R 3 avaEd -

Explain the two-way communication.
gs - @
SECTION -'C'

9 I9T 9
Long Answer Type Questions

5x5=25

e - Hﬁmﬁ%aﬁnﬁmmﬁmms ST
~ Note :- Attempt questions Each questions carries 5 marks.

7. ﬁﬁﬁﬁﬂﬁﬁﬁ?ﬁﬁmm@|

Explain the various methods of Psychology.
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AGI/OR
A 9= ¥ i B el B |

Explain Personality in your own words.

8. e & smEearon & W i

Clearify the concept at thinking,

FHEA/OR
FREET § AT T AEA E 7 IS Tod & AU PG |
What do you understand by the term 'Motivation’ ? Discuss
its importance.

9. g A 71 WA ¥ o R Rl w1 3o B

What is leadership describe the various styles of leadership.
FHYEUOR -
TE S AW T BB W QA S A

What are the qualities in a good leader.

10. SIS 6 § W 7 o Al 7 W B A S

JTEAR TR e Hf

What is the role of communication in business organization
? Explain it according to today’s scenario.

Fqi/OR :
Wi Mg 71 o TR FW §E 9% @ P )

(7) PT.O.

http://www.onlinebu.com

iy

WO TIJaUIUO" MMM

wod ngautjuo mmm//dny

http://www.onlinebu.com

Explain the gmhp dynamic ? Discuss the composition and
function of group dynamics.
11. G5 & o wET & wed w1 e B
Explain the importance of feeling and emotions in the con-
text of organization.
SEAOR
A TR el & one F e ¥ 7 Ol ww
g JaRd |
What do you understand by socio-psychological barriers ?

mention the main such barriers.
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