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Note :- All questions from each section carry equal marks. All questions are compulsory and answer limit are approximately

250 words. Start the answer of each section from new page. Maximum limit of pages of answer booklet are
approximately 16 pages. Answer should be written by the student in his/her own handwriting mandatory. The

first page of answersheet should be download by the student from university website www.bubhopal.ac.in is

mandatory.

1. Explainindetail about quality policy and objective.
x.koUlk uffr ,0 mnn*;k di foLrr O;k[;k dlift,A

2. Explain measures of economics of quality.

x.Jollk d VAHL= d mik;k dh 0;k[;k djA

3. Explain quality inspection of a product.
fdlh miin d fujik o x.lobrt db 0:[;k diji

4. Explain difference between control limits and specification limits.

fu;=.k Ihekvk vij fofun’k lwekvi d cip vrj crib,A

5. Whyis ISO certification benefical for service industry in present scenario.

orefu 1fjn"; e wib, vk IVIQdV ok mJix d fy; D;k Qk;nen g\
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