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Section-A
(Short Answer Type Questions)

Note : Answer any four out of eight questions.

Each question carries 8 marks. 4x8=32

Q.1 Explain important methods of retail pricing.
Q. Write a note on mercantile performance evaluation.

Q.  Consumer behaviour plays a pivotal role in retailing.
Discuss. _
Q.IV What do you understand by the term “Retail
Marketing Mix * _
Q.V Proper targeting is essential to formulate an effective
strategy in retailing. Discuss.
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Q.Vl Write a note on visual merchandising.
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Q.VIl Explain the role of advertising in retailing.

Q.VIII Managing service-quality is very important in retail
management. Substantiate your views.
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Section--
(Long Answer Type Questions)
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Note : Answer any three out of five questions.

Each guestion carries 16 marks. 3 x 16 =48

QIX Select a locality of Bhopal city of your choice to
prepare a strategy for the re-launch of a retail store
by developing an analysis of STF.

Q.X Merchandising planning is aimed at maximising

.. returns on investment by planning sales and

inventory in order to increase profitability®.
Comment.

Q.X1 Describe how retailing can be made more effective

by supply chain management.
Q.XII  lllustrate various tools of retail communication.

QX Elucidate the role of CRM in retailing in the present

scenario. ¥ enlineBU.com



