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ORGANISATIONAL DEVELOPMENT &
& EFFECTIVENESS
f paper - FSO - 04

Time Allowed.: Three Hours
Maximum Marks : 80

Note : All questions are compulsory.
Section ‘A’

Short Answer Type Questions

Note : Attempt any four questions from thi
Each question carries 8 marks.

s Section.
4x8=32

What do you understand by Organizational

Q.l
: Development?  Discuss the objective of

Organizational Development?

QI Describe the major characteristics  of

Organizational Development.

Q. D:sgﬂbe ?he maijor steps involved in the process A
of Organizational Development.
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Differentrat
effectiveness

Describe the fac
 effectiveness.
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