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HUMAN BEHAVIOUR IN ORGANISATION-II
~ Paper-1l(a)

three step model of organizational change.

=4 =4 (a) Lewin (b) Tuckman
Time Allowed : Three Hours] [Maximum Marks : 85 'E FE
Z z (c) Festinger (d) Maslow
@UE - 31/ Section - A £ £ iii) A7y, uw i srfrman st w greafE w@
= = & .
FEfAs v/ Objective Type Questions g g 2
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5x2=10 £ = (31) wHeT (F) wEs
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Q.1. &é sm g = = (@) doE ,
Choose the correct answer. o T @) = -
D s e e T 3 Most of the TQM initiatives are encouraged
(1) o el (9) s waEh by:
'(H) s qa (3) (a) Employees )
The last resort for solving industrial conflict is: (b) Customers
(a) Discussion (b) Labour Court

(¢) Union Representatives
(¢) Social Pressure (d) Autocratic

| (d) Topmanagement
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(7) wrzaw
__ . 1s not considered as a barrier to
mtu-pm sonal communication.
(a)  Selective Perception
(b) Language
(¢) Status effect
(d) Feedback
gtk WUEUT T ISTE0T A 2|

(31) gertEe (F) Toragiaw aew
(w) @R & W (z) wfir [ W

B is not a example of non verbal
communication.

(a) Smile
(b) Electronic mail
(c) Facial Expression

(d) Gesture
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Note : Atempt any Five questions. Each questions carry
5 marks. | 5x5=25

Q2. sr=g=e w ufoniya Hifew va et srag< &
IETEUT IR THATZT)

Detine conflict and give any example of industrial
conflict.

Q.3. wwg &t favtumen =i @wzmzv
Explain the characteristics of group.

Q4. & ¥ W & WY ! gHITEy|
Explain the concept of TQM.

Q.5. sireniies afited # e o wwolt 6 saren S
Explain the causes of fatigue in the industrial
context.

Q.6. HrwaT ® TrEwh % mem § wwemze w W
gferfa $ifsro
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Define Monotony and give examples of Monotony.

Q.7. HSATH® HEHid & q&A fvremadt =t ufvarfua
&ifem

Define the Major features of organizational
culture.

Q.8. 3sracdfvhes AUNUT & W i st hifwg|

Discuss the types of interpersonal
communication. http://www.onlinebu.com

_ @us - "/Section - C
41 3wl wy=/Long Answer Type Questions
A - foredt ute wgal & I i) T w9 10 i

=1 2
Note : Attempt any Five questions. Each questions carry
10 marks. 5x10=50

Q.. ma'-jﬁﬁa arel Ua @O uet 1 sven i)
Describe the good and bad features of conflict.

Q.10. HraTenE: frerTa | w3 F1 wHEd 7 /e
w1 gea Rrdwman w wwggel
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What do vou understand by Organizationg]
Development? Explain the major features of
Organizational Development,

Q.11. TUTE wTWE AT FEIEAL Afhel | ITT T WHFR
#7 sfrenfies way § 3@ WHETTHAT T WHIATIY|
What do you understand by Quality Circle? Explain
its relevance in industrial context.

Q.12. aftads & =t /wrd &1 e =i vg afEdT &
AHE TIUA T THIET| -
Describe the forces of change and explain how {
change is managed successfully.

qUEY! % TUEd S AHATIT U TuT Ay &
# gea fEvaen f =ren St

Explain the concept of counselling and describe
the major characteristics of effective counsellot.

Q.13.

Q.14. siteifires gde = e & fore waum gro fATE

TTE HEA W wEETI|
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Describe the precaution taken by the management
to prevent industrial accidents.

. WSATRE HEpt Y g et @ sgren

ERANE C R e ]

Explain the major characteri mucq of organizational
culture with examples.

HeHTvRe @YU Y whean ®t wEEnEy

Explain the process of interpersonal
communication.
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