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' Section-A (Objective Type Questions)
(1) In the definition of psychology behaviour mcans-
(A) internal processes  (B) mental processes
(C) overt actions and reactions
(D) only human behaviour
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(i) Any relatively permanent change in behaviour that occurs
as a result of experience is ...

(A) Pereeption (B) Learning
%—g St,nsdllun (D) Thinking
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(iii) According to  Hcerzberg's  theory recognition,  and
responsibility are example of .......
(A) Motivators (B) Hygicnc factors
(C) Both (A) & (B) (D) All of above
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(iv) Contingency theory of leadership is associated with ...

(A) Fiedler (B) Black & Mouton
(C) Eric Berny (D) Weiner
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(v) When subordinate passes the message 1o the manager, it is

(A) Laternal Communication
(B) Vertical Communication
(C) Downward Communication
(D) Nonc of the above
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Section-B (Short Answer ‘1ype Questions)
379 IT Eitye 7T 9ifet |

Decfinc p‘%(.hnluby and cxplain its aims,
TR F IRITE HITC Td F6% LT ST HfT |

A Describe the goals of psychology.

o oAedt &1 faaror Sifaa |
Explain the concept of lcarning and its importance in
organizational context,
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HIEA & YT T eI weof # 39 Hew Ft saren F |
Explain the meaning and importance of thinking.
fe & 314 Ta Hew il ST Ffor |
What is the contingency modcl of organisation?
TS 1 JTETeRaT FT6Y 91 2 2
What is motiyation? How it works.
TR &A1 @ ? TR A 1 U1 € 2
Describe the characteristics of group.
e & favraatt &1 faao Sfaa |
Describe the characteristics of a good Icader.
33 A1 F1 fareranah $1 Fargu |
Dcescribe the functions of communication.
HY1 3 FaTEi & an F faawor e )
Discuss the role of communication in interpersonal
rclationship.
371 dgfeheh Gl § SO ) offiyen &1 e Fifsn |
Section-C (Long Answer Type Questions)
Discuss the application of psychology in shaping the worker's
behaviour.
FHAE] F FTER F AHW A & w2y § gAifag & syatma &
foraam i |
Discuss the ficld of psychology.
ST 5 31 P T
Explain the laws of pereeption and describe its uses in
organization.
seasfteRter & Frasi it saren e @ e 8 39 svaifra @
faao seqa Fifa |
Discuss the concept and uses, of transactional analysis in
organizalion.
I foRaTers: faveran & WY @@ 9eA ¥ 39 3vam &1 faaad
HfT |
Comparc the Maslow’s and Herzberg's theory of motivation.
HIEA TE gra! o ST Fagied &t e Fifae |
Discuss the concept of group structure and group dynamics.
T JUEA1 Td T8 TSl & §9gY 1 faa=q i |
Discuss any two theorics of lcadership.
g & foel ) fagT=dt a1 e ifora |
Discuss the clements of communication process.
Comment on the following-

f= g faogut fafge-
(1) Barricrs in Effcctive Communication
TNTH HER & g

(i) Types of inter personal communication
33 FAfE T & HEN
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