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(‘ommunication Management (1st Sem.)-2011
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( 'hoosc the correct answer-
(i) Y 0§ - |
(e @wEE - @ffw @ femmd
Communication is a form of-
(a) Universal (b) Local
¢) Scientific  (d) Three dimential
( i %&?@Hmﬁwﬁﬁqwm-
@ifes @ fafaa _
@dfedr (@@ IWM @) FEIM
Which is the most effective means of communication for a
meeting-
(a) Oral (b) Written
(c) Video ©
d) Communication of (a) and (c
(iii) ér%ﬁ#ﬁaﬁmaﬁaﬁqm sifa e -
(37) 3 (&) = wgE
Which of the following is physical barrier In
communication-
(a) Ego (b) Notice pollution
é‘% lncomgil;l; inl‘o%rmalion (d) All of these
(1v) 93 &l e ?
(1) q&aTe & SfaIat O EEEIRIS
() fasa Srere @) gt
What is the object of quotation letter-
(a) Response of enquiry  (b) To get supply order
c) Sales promotion (d) Realization
(v) }aﬂ‘mﬁ &1 g 2-

(3) gerergiTed Frd (@) T Hi
@ FH-FHE () RIS Fd
 What is meant by e-commerce-
(a)-Electrical commerce  (b) Export commerce
(c) Eco commcrce (d) Electronic commerce
QUS-J (Y IT T )
[ T F IR | T&AF T2 HF FE |
qTet sfagfie streran S 3 forw SR fafaa 00 2
How you will develop effective feed back skill?
HEEO F AR THAIT |
Explain the concept of communication.
wifes wd fofaa oo & germ Fifa |
Comparc oral and written communication.

%o Hehd MTHT o TV U& §hTe ferfa |
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Write the merits and limitations of audio sign language.

TSt X s wiare feoqoit fafay |

. Write a short note on conference.

[iaTehR T Hidg feuuit fafgu |
Write a short note on interview.
=Y 73 & I H wfage Y1 aren v7 fafaa |

Write a reply letter of reference giving unfavourable
information.

qaTe o Af=IM I &7 ITE0T AT |

Give an example of last dunning letter.

. TR ¥ A e T & @ A e ?

What are the main contents of an application for job.

S’ & WY T AT ST |

Writc the advantages and disadvantages of ‘FAX’.
QuE-| (319 9T 9)

A9t e F ST | TR N4 AF F R |

“HE TS W) YIS Jd W ¢ | fooht Fifsw )

“Communication is the pre-requisite for co-ordination.”

Comment.

TN 3 e T € 7 T NN o feiQ g1 941 Hgwa & ?

What arc the elements of communication? What is thc
importance of it to managers?

STE A0 T 8 ? KAV U N G0 ¥ ST aarse |

What is effective listening? Distinguish between listening and
effective listening.

N i e 3 fafsr= s ey aeT foet & & 1o
4] T |

ot out the different kinds of non-verbal communicziion and
thiscuss the merits and demerits of any one.

o1 17 TR SISO ST R 7 T Tl -3 ol S T 1 Wl € 2
What is grap vinc communication? How it can be uscd
vitectively.

(00 1 97 T T ) R A8 AT A € 2 o e |
lHow visual. and audible clements affect communication?
Describe. |

eaq 1T T AT 2 SATYIT AT &6 ShR RIS |

What is business letters? Explain the kinds of business letters.
sk, ST ST W 6 ero[d ae T @ 2 e dfwe |
What arc the csscntials of an effective business letter? Give an
cxample.

Atfed SRR w2 FE I ANE ?

What is video confcrencing? Give its advantages.

AT Z et B WA @ sdwre o o
areafren TEte T fafa |

Write a D.O. letter from vice Chancellor to Chancellor on an
imaginary matte~s related to cducation.
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